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CODE OF CONDUCT ON ENGAGING WITH PUBLIC OFFICIALS

1. General principles

Connect Europe is the association representing the leading providers of connectivity
networks and services in Europe and as such commits to the highest standards of
transparency and integrity in all forms of engagement with public officials.

Connect Europe and members of its staff abide by the ethical and behavioural standards
laid down in the “EU Code of Conduct annexed to the interinstitutional agreement
establishing a mandatory EU transparency register”. The present Code complements the
obligations undertaken with registration in the EU Transparency register with a set of
tailored and directly applicable ethical and behavioural principles, aligned with relevant
rules, codes and practical guidelines on access, meetings, participation in
consultations, gifts and hospitality established by the European institutions”.

Connect Europe and its staff act along the principles set out in this Code, and pledge full
respect to any specific transparency and integrity practice they are made aware of by the
entities they are engaging with.

2. Transparency

Connect Europe and its staff members engaging with European institutions for advocacy
and lobbying purposes are registered in the EU Transparency register. Connect Europe
ensures that the data provided to the EU Transparency register is complete, up to date
and accurate.

Connect Europe additionally publishes and regularly updates information on its own staff
members and their functions on its official website.

" The documents consulted:
Transparency Register Code of Conduct
Consolidated text: Regulation No 31 (EEC), 11 (EAEC), laying down the Staff Regulations of Officials and the Conditions of
Employment of Other Servants of the European Economic Community and the European Atomic Energy Community,
2012 Communication from Vice-President Seféovié to the Commission on Guidelines on Gifts and Hospitality for the staff
members,
Commission Decision of 31 January 2018 on a Code of Conduct for the Members of the European Commission,

- Code of Conduct for Members of the European Parliament Regarding Integrity and Transparency : Annex | to the rules of
procedure of the European Parliament.



https://transparency-register.europa.eu/legal-references-and-data-protection_en#code-of-conduct
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A01962R0031-20250401&qid=1747385487220
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A01962R0031-20250401&qid=1747385487220
https://commission.europa.eu/system/files/2017-01/communication-to-the-commission-guidelines-on-gifts-and-hospitality_2012_en.pdf
https://commission.europa.eu/system/files/2017-01/communication-to-the-commission-guidelines-on-gifts-and-hospitality_2012_en.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32018D0221(02)
https://www.europarl.europa.eu/doceo/document/RULES-9-2023-11-01-ANN-01_EN.html
https://www.europarl.europa.eu/doceo/document/RULES-9-2023-11-01-ANN-01_EN.html

Engaging with public officials, Connect Europe staff make sure to declare who they
represent and the purpose of engagement. They provide an open and truthful account of
the objectives and interests represented by Connect Europe.

3. Integrity

Connect Europe commits to lobbying on policies and decisions by no other means than
by providing evidence, relevant information, arguments, expertise, and opportunities to
discuss and exchange. In interactions with public officials, Connect Europe staff act with
integrity and refrain from any action that would mean, or could give appearance of
attempt to, dishonestly influence the decisions (e.g., through disinformation, ...) or use
of improper means of influence (e.g., coercion, any form of bribery, promise of
preferential treatment, ...).

Interactions with public officials are based on professionalism and respect, and are free
from direct or indirect undue pressure.

Connect Europe staff are strictly forbidden from seeking any benefits or promises of any
benefits for themselves or third parties. They are obliged to report to the Director General
without undue delay any potential conflict of interest (particularly in relation to family or
financial interest) that may arise from performance of their tasks in an interaction with
the public officials.

The Code of Conduct applies also to meetings and events (e.g., breakfasts, dinners,
receptions ...) organised outside office hours and that are intended as official work-
related activities.

4. Reliability

Engaging with the public officials, Connect Europe staff provide data, arguments and
deliverables that are accurate, fact-based and reflect the positions of the association.

Connect Europe staff are strictly forbidden from manipulating or presenting dishonest,
misleading or false information.

5. Preservation of confidentiality

Connect Europe staff respect and maintain confidentiality of information. They respect
confidentiality obligations of public officials they engage with. Bound by internal
confidentiality agreement, Connect Europe staff are strictly forbidden from disclosing
any confidential information from the association or association’s members, unless
previously agreed by the relevant party.



6. Respect for democratic processes and institutions

Connect Europe carries out its activities in a manner that demonstrates respect for
democratic processes and institutions. It refrains from causing intentional harm to the
reputation of European, international, and national institutions, or using their logos
without express authorisation.

Interacting with public officials, Connect Europe staff behave in a manner that does not
create pressure on the official(s) concerned to contravene the rules and standards of
behaviour applicable to them.

7. Gifts and hospitality

Connect Europe does not offer gifts to public officials beyond low value items given for
purely information purposes, as a supporting material to advocacy activities and on the
occasion of events (e.g., brochures, booklets, catalogues, notepads, pens and other
small-value merchandising ...).

Hospitality (e.g., lunches, dinners ...) offered by Connect Europe is restricted to the forms
and value falling within the scope of normal social, courtesy or diplomatic usage, with
due regard to the rules and guidelines applicable to officials of the EU institutions. As a
general rule, hospitality offered to individual public officials should not exceed 140 EUR
within a three month period.

Connect Europe does not offer travel/travel reimbursements nor accommodation to
public officials. Limited exceptions might be authorised by the Director General, for
example in the case of EU-funded projects that foresee travel reimbursement for
speakers or participants. Public officials are never offered speaking fees by Connect
Europe.

8. Compliance with the Code of conduct

Connect Europe requires its staff to fully comply with the present Code and to report to
the Director General any alleged breach of its provisions under the guarantee of
confidentiality and protection of whistleblowers. It is reminded in this context that - as
per Connect Europe’s Statutes - the Director General reports to the Executive Board and
is therefore tasked to debrief the Board on the implementation of this Code at least on an
annual basis.

Connect Europe commits to hold at least 1 yearly meeting to present and discuss this
Code with the staff. A copy of the Code is given to every new Connect Europe employee
when joining, along with the other internal policies in the staff package.



Any intentional misconduct is sanctioned with regard to the severity of the breach of
applicable legislation and damage to Connect Europe’s reputation.

Questions regarding the interpretation of individual provisions of this Code should be
communicated to the European Affairs Advisor. If the need arises, the European Affairs
Advisor consults Connect Europe Leadership Team on the matter.

The Code of Conduct is subject to yearly review and update to reflect the evolving
relevant legal and ethical standards.

Connect Europe makes its members aware of this Code and it encourages them to adopt
similar practices, unless—as itis often the case —they already have adopted similar tools.

Adopted by the Connect Europe Executive Board on 20 May 2025 and updated by the
Connect Europe Executive Board on 3 June 2026.



